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Abstract

The objectives of this research were to study : (1) The social and economics information of
Agricultural Extensionist in Nakhon Phanom Mukdahan and Sakon Nakhon provinces (2) The knowledge of
information technology of Agricultural Extensionist in Nakhon Phanom Mukdahan and Sakon Nakhon
provinces (3) The use of information technology and the benefits of data from the Department of Agriculture
and (4) The problems and suggestions in using information technology in Agricultural extension. The sample
size of the population focuses on Nakhon Phanom, Mukdahan and Sakon Nakhon provinces in total 344
Agriculturists. The sample were selected by stratified random. Sample size was calculated using the formula
of Taro Yamane (1973, p.726-727) at the tolerance level of 0.05. The sampling method was simple by
drawing the proportions of the population in each district and province; 185 people. The tool used to
collect data was a questionnaire. Data were analyzed by using frequency, percentage, mean, minimum,
maximum, and standard deviation. The research of this study were 1) The Agricultural Extensionist were
male 58.38%, the average age was 40.23 years old, 63.78% were an expert in Agricultural extension, 77.30%
had Bachelor degree, 38.92%. were the Professional level in Agricultural extension, 42.65% had salary more
than 25,000 baht and average salary was 18,406.25 baht. The average computer user experience is 9.78
years. 2) The knowledge of information technology of Agricultural Extensionist found that they use of
knowledge from the Department of Agriculture 63.03%, The average knowledge of information technology
was 3.74. The average ability of using information technology was 3.39. 3) 52.84% of the Agricultural
Extensionist used information technology in communication, 91.78% used in Agricultural extension program.
31.03 % used the general software program in Agriculture promotion and 92.94 % used information from
the Department of Agricultural Extension 4) Problems and suggestions in using information technology in
Agricultural extension. The problem is that the number of computers and printers is not enough,
unmanaged application program, personnel lack of knowledge about the program and can not solve the
problem when the program has problems. And the suggestions are computers and printers should be
sufficiently allocated to users. Training should be provided to Agricultural Extensionist to develop knowledge

and ability of using information technology, answering questions and solving problems.

Keywords: Information technology, Agricultural extensionist, Nakhon Phanom Mukdahan Sakon Nakhon Provinces
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